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Nanoface Firmware Update Guide 
 

Before you use the control panel, please update the Nanoface firmware to v1.12 and install driver v2.9.51 for 
Windows or driver v2.2.4 for Mac. 
 
The link below has the latest driver, firmware update and control panel Software for Nanoface. 
http://www.alva-audio.de/nanoface/en_downloads.php 
 
Instructions for Windows: 
1. Please plug in the USB connection of the Nanoface on your computer and open the “firmware” folder. 
 

 

 
 
 
2. You can see the firmware updater in the folder. Double click the “FWUpdater_Nanoface.exe”  
 
Then, select the firmware version “Nanoface_v1.12g”.  

 
 

  
 

 
 
 
 
 
 

http://www.alva-audio.de/nanoface/en_downloads.php


4. Click “Write firmware” 
 

 

 
 

5. Click Yes. The firmware update was successful and you can now unplug the Nanoface. 
 

       
 
 

 
You are now ready to use the control panel once you reconnect the USB cable to your computer!! Enjoy~~ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Instructions for Mac: 
 
 
1. Please plug in the USB connection of the Nanoface to your computer and open the “firmware” folder. 
 
Double click the “FWUpdater_ALVA_NANOFACE_1_12” 
 

 
 

 
 
2. Click “write firmware” 
 

    
 

 



3. When the app shows “Unplug the device now”, disconnect the USB cable of Nanoface from the computer. 
 

 
       
4. “Plug in the device again”, reconnect the USB cable of the Nanoface to the computer. 
 

  
 
5. Once you have reconnected the USB cable, the Nanoface will take a while for the flash update. When this completes the 
Firmware Updater app will let you know the update was successful. 
 

  
 
You are now ready to use the control panel!! Enjoy~~ 


